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ABOUT two dozen unhappy cus-
tomers of gold trading firm Gold
Guarantee visited the Commer-
cial Affairs Department (CAD)
yesterday to lodge complaints.

They had poured tens of thou-
sands of dollars in savings into
the 18-month-old firm and are
panicking now that its founder
and chief executive Lee Song
Teck appears to be uncontacta-
ble.

At a briefing at the CAD’s Can-
tonment Road premises yester-
day, an officer told investors that
the police are looking into the
matter but declined to give fur-
ther details.

“We all trusted him (Mr Lee).
We are very shocked (that he has
disappeared),” said a 53-year-old
investor who wanted to be known
only as Bernard, after the brief-
ing. He had ploughed $84,000 in-
to the company, although he said
he has had some returns from the
firm.

“Many others invested more. I
saw one couple from China who
bought 30kg of gold from him. I
can tell you, some people sold
even their house to invest in this
company as they trusted him.”

The Gold Guarantee, started in
July 2011, had sold each kilogram
of gold at $94,000 to $95,000.
This means 30kg of gold would

have cost almost $3 million.
The going got rough after an

e-letter on Jan 8 sent out by Mr
Lee, in which he announced a
merger between The Gold Guaran-
tee and Asia Pacific Bullion, a met-
als trading firm that he also
owns.

He has been largely uncon-
tactable since, and did not an-
swer his phone when The Straits
Times called him yesterday.

The Gold Guarantee’s employ-
ees are also in limbo, after being
forced to sign “release and resig-
nation” letters on Jan 18 to termi-
nate their employment on that
day itself.

In the few days before that,
senior management had arranged
for computers to be hastily carted
away from the firm’s Boat Quay
office. The Straits Times under-
stands that staff were also told to
quickly photocopy thick files of
invoices and other documents.

All this was done before the
first police reports were filed by
irate investors on Jan 19.

The Gold Guarantee offered an
investment scheme where inves-
tors buy gold at a premium and re-
ceive monthly payouts, depend-
ing on the amount they invest.

Clients could elect for the com-
pany to keep possession of the
gold and get a higher payout.

They buy into the scheme
through commission-earning
agents, many of whom are them-

selves investors. Payouts can be
as high as 2 per cent a month – or
24 per cent a year.

The Gold Guarantee also has
businesses in Thailand, Malaysia
and Hong Kong. The Malaysian
operations are still running, but
the state of the Thai and Hong
Kong businesses is unclear.

This incident comes after an-
other gold trading company, Gen-
neva, left more than 10,000 inves-
tors stranded last year. Genneva
is being investigated by the CAD
for financial improprieties.

Last October, Mr Lee offered
Genneva customers a rescue plan
through The Gold Guarantee and
Asia Pacific Bullion. Some inves-
tors are known to have taken up
his offer.
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By LESLIE KAY LIM

FOR 47 years, Mr Tang Chun
Tuck has donned the crisp white
uniform of the Red Cross Youth
(RCY) division.

Rising from lowly cadet to sen-
ior adviser, the 59-year-old re-
tired civil servant is its long-
est-serving member.

The wiry, energetic father of
two joined the ranks of RCY
when he was a secondary school
student at Gan Eng Seng School.

His father said that it would be
good to have a first-aider in the
family, and his mother supported
the Red Cross voluntary service.

“It gave me new perspec-
tives,” said Mr Tang, who
recalled experiences working
with Vietnamese refugees in
Singapore in the 1970s and pro-
viding first aid at the scene of the
Hotel New World collapse in
1986.

He joined more than 450 other
past and present RCY members at

a dinner last night celebrating the
group’s 60th anniversary.

Established in 1952 as the
Junior Red Cross, the RCY now
has more than 5,000 members.
They comprise members of uni-
formed groups at primary and sec-
ondary school levels, student vol-
unteers at post-secondary levels
and volunteers.

The night’s guest of honour,
Ms Sim Ann, Senior Parliamenta-
ry Secretary for Communications
and Information as well as
Education, described the RCY
and its activities as “powerful
learning opportunities for our stu-
dents”.

For current member Char-
maine Seah, 11, the RCY is where
she learnt first aid and bonded
with seniors at an elderly home.

“I used to scream for my mum
when my brother got hurt while
playing,” said the Primary 6 pupil
at Holy Innocents’ Primary
School.

“Now I can wash the wound,

apply antiseptic and bandage the
cut.”

There are multiple badges for
first aid, service and fund-raising
pinned proudly on her uniform.

At the dinner, RCY director
Ling Khoon Chow noted that
even as times changed, its mis-
sion remained steadfast.

“Many things have changed in
60 years, but the one thing that
has remained constant through
all this time is that we are still
serving humanity.”

llim@sph.com.sg

Founder and head of The Gold
Guarantee Lee Song Teck has been
largely uncontactable since Jan 8.

For Red Cross Youth members Charmaine Seah, 11, and Tang Chun Tuck, 59, its longest-serving member, being with the
group has provided valuable learning experiences. ST PHOTO: NURIA LING

Gold Guarantee staff were forced to
sign forms terminating employment

Red Cross Youth celebrates
60 years of ‘steadfast service’

GOLD TRADING FIRM UNDER SCRUTINY

Customers lodge
police report after
CEO goes missing

CONSTANT THROUGH THE YEARS

Many things have changed in
60 years, but the one thing that
has remained constant through
all this time is that we are still
serving humanity.

– Red Cross Youth director
Ling Khoon Chow
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